WARRANTY TERMS AND

CONDITIONS

All Bowers & Son Ltd products are warranted to be free from manufacturing
defects and non-compliance with applicable industry standards for a period
of ten (10) years from the date of purchase. This warranty is offered only to the
original purchaser.

Conditions of Warranty:
Bowers & Son Ltd accept no liability for damage caused due to improper site preparation and incorrect site
situations that are outside our requirements and recommendations. Refer to site preparation steps 1-3 on
page 3.

Liability of Bowers & Son Ltd is limited to the repair, or if necessary, replacement of the concrete tank
concerned. The decision to repair or replace the tank lies exclusively with Bowers & Son Ltd.

Preparation of the tank site is the responsibility of the purchaser or their agent.
This warranty does not cover:

¢ Damage caused after delivery resulting from poor, incorrect or inadequate site preparations.

e Tanks that are not placed directly on a prepared tank site at the time of delivery

¢ Filling of the tank with water past the overflow point before the overflow pipe is fitted.

¢ Blocked orincorrectly installed overflow pipe. This includes backlog of groundwater from full soakage
pits and the overflow pipe not being installed to drain away from the tank base.

¢ Installation of partially buried tanks exceeding maximum ground levels as per the specifications.

¢ Tanks that are unequally buried that have greater differential of more than 1m from highest to lowest
point.

¢ Moving the tank from its original location.

¢ Undermining of the ground supporting the tank in any way.

e Tanks that are painted a dark colour which attracts heat, causing the temperature differential between
the inside and outside of the tank to increase. -LRV = 45% or greater. LRV (light reflectance value) please
refer to paint manufacturers guides.

¢ Failure of plumbing or drainage connections installed by others after delivery

¢ Quality of water entering the tank from roof catchment and the effect this water has on the concrete
inside the tank.

e Normal aging, wear and tear.

¢ Negligent and accidental damage that occurs after delivery and/or during installation.

¢ Failure resulting from natural causes (earthquakes, flooding etc.) See PS1 available on request.

¢ Repairs carried out by unauthorised persons.

e Use of a tank for purposes other than for which it was originally intended.

¢ Exceeding of the load capacity on concrete manhole lid.

e Hydraulic Uplift (Floatation).

¢ Flood wash tanks

If you have any further queries regarding your site, delivery of your tank, or require further information on -
concrete water storage tanks, please feel free to contact us.
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